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The Current Intangible Business Cost Paper
In business, the term intangibles refer to items of value that cannot be stored or held (Thum-Thysen et al., 2017). In simple terms, things cannot be touched by our physical hands. They include experiences, emotions, ideas, media, intellectual property, cultural traits, knowledge, and life quality. Other intangible elements include brand recognition, events, and business services. Intangible assets do not take a physical form, yet they are among the most critical assets to a business, for they are revenue fetchers. The paper will examine various intangible costs related to the DargeanGrix Business case, determine aspects that constitute the intangible elements, and evaluate the effects of these intangibles on this business scenario. 
An excellent example is brand recognition. The item is valuable to a business for it determines the selling outcome of a product. People tend to buy items of high value. Another notable example is intellectual property which encompasses legal elements like trademarks, copyrights, and business patents. Intellectual property has a fixed life duration (Lim et al., 2020). The paper seeks to study the scenario at DargeanGrix Business—a fictitious Venture Capitalist (VC) organization that ventures internationally in the product development market. It is a thriving organization that has registered annual revenue of $ 250 million in the past decade. The paper seeks to analyze the company’s intangible cost, explain the elements that make the costs intangible, evaluate each intangible's impact, and justify the cost of each item.
Intangible Costs Associated with the DargeanGrix Business
The reputation of the company
Every company gains its reputation via the provision of services or products that fulfill the market's needs. The reputation of a company relies on the point of view as revealed by its customers. As pertains to the DargeanGrix Business, the organization has a history of success, as evident with the registering of $250 million average revenue in the last seven years. One of the reasons behind such an envious success is its excellent relationship with its prospects and clients. Clients from the central pillar for the success and growth of any business. DargeanGrix A business that provides satisfactory products and services enables the business to achieve its financial goals in the past decade (Lim et al., 2020).
Work relationships
Work relationships entail the connections that people build with their coworkers, the managerial team, colleagues, and other business stakeholders. A professional work relationship is founded on trust and respect (Battah, 2020). Such coexistence makes a workplace a conducive place to be missed by employees. Whenever such a warm relationship exists, the general productivity is bound to grow. DargeanGrix Business is trying to foster such an environment by fixing the current conferencing equipment causing frustrations among employees and killing the interaction process. The business intends to fix the technological hiccup to reduce employee and client frustrations and offer an outstanding client experience on every call.  Intangible assets need to generate some economic benefits, for instance, an increment in earnings, better service delivery, savings in costs, and an increase in business market visibility. If DargeanGrix Business improves and changes the communication technology, it will reduce frustrations and stress amongst its employees and clients. Also, the employees will stay happy hence improving their productivity and eventually business earnings.
Emotions
In psychology, emotion is a reaction to an event or stimuli from both the internal and external environment brought about by neurophysiological alterations. DargeanGrix Business has registered financial success in a niche market. All the information and knowledge is intangible but drives the success of the business.  Most business transactions and conferences at DargeanGrix Business are carried out via online meetings.  Hence, how the involved people feel and react from emotions that are part of the business. To add, the use of technology to create a close facsimile of face-to-face interaction to spearhead open communication enhances the nurturing of relationships via social bonding. 
 The interaction also engineers a sense of belonging and camaraderie among the employees and other players while at the same time reducing workplace stress. Also, the phenomenon reduces the costs associated with both international and domestic travel. It should be considered that DargeanGrix Business has 250 employees who work remotely and has 100 international employees in two overseas locations. The use of video conferencing enables such employees to feel attached to the business together with other on-site employees. The sense of social connection and workplace relationships are intangible assets that buttress the success of an organization but lack monetary value (Coffelt et al., 2019).
Trade Name
The trade name is another intangible asset that refers to the official name of a business used in conducting a business. The trade name should be differentiated from a trademark, which provides a business with legal protection.   Although a trading name cannot be used in legal rights, the name is helpful in establishing business identity in the market.  DargeanGrix Business has both a domestic and international presence which implies that it is recognized and differentiated in its ventures by its name. This is also the basis that clients use in searching for the company. DargeanGrix Business has ten offices in ten states with two overseas locations.
DargeanGrix Business’s Value of Intangible Assets
It is a complex affair to equate a company’s reputation in monetary terms. Considering DargeanGrix Business, its primary source of earnings is product development in the market. The business registers average annual earnings of $250 million annually. Averagely, the reputational value of a given business accounts for 15% of the total earnings.  The calculation of the reputational value of DargeanGrix Business is, on average, $ 38 million.  As earlier noted, a company's reputation can portray either a negative or positive image, which also determines the buying of the company products by customers. If the clients can recall the brand and have a favorable impression of it, the product will register more sales.  They also become more willing to buy products from the same company in future.
Another tangible asset covered in this paper is emotions.  DargeanGrix Business employees face stress and frustrations because of the technology in use that is giving them a lousy communication experience. The technological hiccup has resulted in an escalation in the number of international and domestic travels to enable face-to-face interactions instead of digital virtual meetings. On the contrary, it is challenging to evaluate emotions in terms of cost. In practical terms, emotion has a direct impact on a company’s productivity due to low employee motivation. This also affects the general returns of the business in the long run. Most employees at DargeanGrix Business rely on video conferencing to communicate and interact with colleagues and clients. If borrowed from the previous example, the general value of emotions in DargeanGrix Business could reduce the business's earnings by 5% annually. If DargeanGrix Business continues with the trend for long, the loss from intangible assets could reach $ 12.5 million. If such a figure is to be considered, it sounds wiser for the business management to invest in a sound communication system to relieve employees from stress and frustrations. The company will save money in the long run.
Working relationship is another intangible asset discussed in this paper. DargeanGrix Business employees interact primarily by using online conferencing. The use of such technology makes it harder to enhance personable relations. The past year saw many companies turn to virtual communication to maintain employee interactions and contact. Team building ventures have been enhanced to online-get-together. The company should ensure that its leaders connect with employees at all layers to propagate healthy work relationships. Currently, the company is struggling to cut costs via the implementation of virtual channels. The current technological challenge can be roughly 7% of the total earnings, which transcends into $17 million. The company needs to contemplate polishing work relationships and also bridge the gap for the time wasted in using the problematic communication channel.
Another asset discussed is a trading name. DargeanGrix Business is a fictitious trade name known beyond international borders.  A good company name serves as a selling point for the company. The lucrative annual earnings of $250 million are partially due to the good name the company has on the market. For this reason, it should not taint the already existing image of the company by using faulty communication technology. The company should develop a refined information technology that will enhance communication and give the users a thrilling experience.


Conclusion 
To conclude, intangible assets are business assets that cannot be stored or held. DargeanGrix Business is a fictitious Venture Capitalist (VC) organization that ventures internationally in the product development market. The company is a successful one, had registered $ 250 annually. Its success lies in the cordial relationship it has with prospects and clients. The company uses video conferencing for conference calls. Currently, the conferencing system is experiencing hiccups that have resulted in frustrations and stress among users. The company is striving to put in place another better communication channel to improve the communication experience. The intangible assets revealed in the scenario include business reputation, business name, workplace relationships, and emotions. A poor reputation can rob the company of $38 million while emotions $12.5 million and workplace relationships $ 27 million. It is prudent that the company installs a better video conferencing system to improve communication and reduce travel.
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